Resetting your password

From within the Parent Portal

Go to My Items > My Account. Add in your new password details.
Change password

Current password"
New password"

Confirm password"®

Cancel Change password

From within the Parent App

If you are logged into the Parent App, you can change your password by clicking the profile icon,
then clicking your name.
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You will then be able to see your account details including your non-email username. Click to
change your password.

< My Account

Login Details

Username
radams149

Password
Click to change password

On the next screen, type in your current password and your new password, then Change
Password.



Change password

Current password

New password

Confirm password

Change Password

I’ve forgotten my password
Reset your password for the Parent Portal

Click the Forgot your password? link on the login page to be sent a reset password email.
Enter your email address

Enter your password

Log in
[J Remember me Forgot your password?

Reset your password for the Parent App

If you have accessed Arbor previously and have forgotten your password, select the Forgotten
password? option when signing in to the Parent App.
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Enter your password

Forgotten password?

This will take you to a second screen where you can enter your email to generate a password
change email.

X

Forgotten Password

Your Email Address




