
Logging out 

 

From Parent Portal 

To log out, just click the Sign out link at the top-right of your page. 

 

  

You will also be automatically logged out after a period of two hours of inactivity. If you click 
back into your Arbor tab just before the time is up, you can choose whether to remain logged in. 

 

  

From the Parent App 

You will automatically be logged out of the Parent App after 30 minutes of inactivity. You can 
also log out by using the logout feature or by closing down the Parent App completely (see 
instructions below). 

From within the Parent App 

Tap the profile icon in the bottom right of your screen and select Logout. 



 

Closing the Parent App 

On Android, for example on a Samsung Galaxy S8, you can close the Parent App by clicking the 
vertical bars icon at the bottom left of your screen. Swipe the Parent App up to close it and you 
will be logged out. 



 

  

On IOS, for example on an iPhone SE, you can close the Parent App by clicking the home button 
twice. Swipe the Parent App up to close it and you will be logged out. 



 

 


